Where Intelligence Stands
In Financial Operations

Intelligence creates greater value as it moves closer to where financial activity is
understood, decisions are made and actions are carried forward. Across the record,
the decision and the workflow, each position extends what intelligence can contribute
to payment operations.

Consolidates payment messages from multiple systems into one secure archive,
a single source of truth across formats.

O What intelligence adds:

e Monitors payment volumes, detects anomalies and forecasts 24 hours ahead
o Flags data gaps and forecasted risks, so issues are corrected at source
e Retrieves messages in seconds and answers questions in plain language

See

Intelligence Over the Record What changes: Oversight moves ahead of the problem, rather than waiting for a query.

Explore Message Depot >

Brings Al into payment decisions, assessing the credibility of every payment against
each customer's transaction history.

>O< What intelligence adds:
e Compares each payment with established patterns of amount, timing and frequency
o Clears routine payments automatically and routes exceptions for review
J u d ge o Links every flag to its analysis and a confidence score
Intelligence Behind the Decision What changes: Routine payments clear faster, and irregular activity is intercepted

before it settles.

Explore Smart Payment Analysis >

Unifies payment exceptions, disputes and reconciliation breaks from every channel
into one case management workspace.

° < > What intelligence adds:
e Opens, categorizes and routes cases automatically based on their content

e Tracks deadlines, sends automatic reminders and escalates stalled cases

O rch e St ra t e e Automates standard responses, with approvals and a full audit trail

Intelligence Inside the Workflow What changes: Faster turnaround, lower workload per case and clear accountability

throughout.
Explore Payment Investigation Management >

| The Effect of Intelligence

When intelligence is embedded across payment L
operations, its impact extends beyond the # @ + *

underlying infrastructure, influencing the quality
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and responsiveness of every service built on processing decisions resolution experiences
top of it.
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